PRIVACY

PRIVACY POLICY FROM
THE ELEMENT CHALETS ZERMATT

This document was written in German and translated into English using an online
translation engine. In the event of any conflict or difference in interpretation between
the different language versions of this contract, the German version shall prevalil.

Our website www.chaletszermatt.com collects personal data from its users. This document
may be printed for retention purposes.

Please note that ongoing changes & adjustments can be made. The most current privacy
policy on our website is always valid.

Status August 2023

Provider / Responsible:

The Element Chalets Zermatt
Jessica Schwab

Aroleit 23

PO Box 227

CH-3920 Zermatt

Tel: 0041 76 586 00 77
info@chaletszermatt.com
www.chaletszermatt.com

In our case, the responsible entity is a natural person (sole proprietorship) who decides on
the purposes and means of personal data processing (e.g. nhame, e-mail address, etc.).

Images
Raphael Schwab
Jessica Schwab



http://www.chaletszermatt.com/
mailto:info@chaletszermatt.com
http://www.chaletszermatt.com/

Overview of our in-house program uses:
Program for creating our website & server:
hosttech GmbH, Seestrasse 15a, CH - 8805 Richterswil

www.hosttech.ch
Privacy policy: https://www.hosttech.ch/datenschutz/

Our Channel Manager:

Hotel Spider - Tourisoft Sarl., Route de Champ-Colin 18, CH-1260 Nyon
www.hotel-spider.com/de
Privacy policy: www.hotel-spider.com/de

Our booking engine for direct bookings through The Element Chalets:

Simplebooking - Zucchetti Group, Via Lucca, 52, IT - 50142 Firenze
www.simplebooking.travel/
Privacy policy: www.simplebooking.travel/de/privacy-policy

Representative Switzerland:

Bocco Group GmbH, Bernastrasse 8, CH - 3005 Berne
https://boccogroup.com/
Privacy policy: https://boccogroup.com/datenschutzhinweis/

Bookings via Booking.com

Booking.com B.V., Oosterdokskade 163, 1011 DL - Netherlands

www.booking.com

Privacy policy: http://www.booking.com/content/privacy.de.html?label=gen173nr-
1FCAE00ql46AdIM1gEaCyIAQGYAQe4ARIIAQzZYAQHOAQHAAQUIAgGGOAQS4AtUlUGCGWAI

BOglkNjBiNjc4AMmMOtNmQ5MCOOMGUAL Tl YmUtZJASMDdKkMDU2ZmQw2AIG4AIB&sid=a57
79781f697698eff4f924711{86e86

Bookings via Zermatt Tourism - booking engine:

TouristDataShop AG, rue du midi 3, CH-1860 Aigle
http://www.touristdatashop.ch/
Privacy policy: https://touristdatashop.ch/de/datenschutz.html

Zermatt Tourism , Bahnhofplatz 5, CH - 3920 Zermatt
https://www.zermatt.ch/
Privacy policy: https://www.zermatt.ch/Media/AGB-Datenschutz

Newsletter program

Swiss Newsletter - mailXpert GmbH, Schulstrasse 37, CH - 8050 Zurich
https://www.swissnewsletter.ch/

Privacy policy: https://www.swissnewsletter.ch/datenschutz
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General information Privacy:

We take the protection of your personal data seriously and always treat it as strictly
confidential. Our data processing is carried out in accordance with the Swiss Federal Data
Protection Act (DSG) and the European Data Protection Regulation (DSGVO).

Please note that contact via the Internet (e.g. communication by e-mail) can have security
gaps. A guaranteed protection of data against access by third parties is not possible.

This privacy policy is exclusively about our company "The Element Chalets Zermatt" and our
website www.chaletszermatt.com. Here you will find an overview of what happens to your
personal data when you visit our website or contact us. Personal data is any data with which
you can be personally identified.

Our website www.chaletszermatt.com collects personal data from its users. The personal
data that this website processes independently or through third parties include: Cookie;
Usage data.

Details of each type of personal data processed are provided in the designated sections of
this Privacy Policy or selectively through explanatory text displayed prior to data collection.

Personal data may be provided voluntarily by the user or, in the case of usage data, may be
collected automatically when this website is used.

Unless otherwise mentioned, the provision of all data requested by this website is
mandatory. If the user refuses to provide the data, this may result in this website being
unable to provide the user with its services. In cases where this website expressly states that
the provision of personal data is voluntary, users may choose not to provide such data
without any consequences for the availability or functioning of the service.

Users who are unclear about which personal data is mandatory can contact the provider.

Any use of cookies - or other tracking tools - by this website or third-party service providers
used by this website is for the purpose of providing the service requested by the user and
any other purposes described in this document and, if any, in the Cookie Policy.

Users are responsible for all personal data of third parties obtained, published or disclosed
through this website and confirm that they have obtained consent for the transfer of personal
data of any third parties to this website.

Data collection on our website:
Responsibility Data Acquisition:

Website operator - see imprint for contact details.

Type of data collection:

We collect, process and use personal data only to the extent that they are necessary for the
establishment, content or modification of the legal relationship (inventory data). This is done
on the basis of Art. 6 (1) lit. B DSGVO, which permits the processing of data for the fulfillment
of a contract or pre-contractual measures.
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We collect, process and use personal data about the use of our Internet pages (usage data)
only to the extent necessary to enable the user to use the service or to bill the user.

Server log files

The provider of the pages automatically collects and stores information in so-called server
log files, which your browser automatically transmits to us. These are:

e Browser type and version

e Operating system used

e Referrer URL

e Host name of the accessing computer

e Time of the server request

e |P address

This data is not merged with other data sources.

The basis for data processing is Art. 6 (1) lit. B DSGVO, which permits the processing of data
for the fulfillment of a contract or pre-contractual measures.

Data Acquisition Process:

On the one hand, your data is collected when you contact us, for example by using the
contact form*. Other data is collected automatically by our IT systems when you visit our
website. Please note that the latter mainly includes technical data (e.g. operating system,
internet browser, etc.).

Contact form

If you send us inquiries &/ orders via contact form, your data from the inquiry form including
the contact data you provided there will be stored by us for the purpose of processing the
inquiry and in case of follow-up questions.

We do not share this data without your consent.

The processing of the data entered in the contact form is therefore based exclusively on your
consent (Art. 6 para. 1 lit. A DSGVO). You can revoke this consent at any time. For this
purpose, an informal communication by e-mail to us is sufficient. The legality of the data
processing operations carried out until the revocation remains unaffected by the revocation.

The data you enter in the contact form will remain with us until you request us to delete it,
revoke your consent to store it, or the purpose for storing the data no longer applies (e.qg.
after we have completed processing your request).

Mandatory legal provisions - in particular retention periods - remain unaffected.

Processing methods / processing of data (customer and contract data)

The Provider processes User Data in a proper manner and takes appropriate security
measures to prevent unauthorized access and unauthorized forwarding, modification or
destruction of data.

Data processing is carried out by means of computers or IT-based systems in accordance
with organizational procedures and practices specifically aimed at the stated purposes. In
addition to the data controller, other parties may operate this website internally (human
resources, sales, marketing, legal department, system administrators) or externally - and in
the case where necessary, designated by the data controller as processors (such as



technical service providers, delivery companies, hosting providers, IT companies or
communication agencies) - and thus have access to the data. An up-to-date list of these
parties can be requested from the provider at any time.

Safety measures
SSL or TLS encryption:

For security reasons, our website uses SSL or TLS encryption. This ensures protection
during the transmission of confidential content (inquiries, bookings, orders, etc.) You can
recognize this encryption when the address line of the browser changes from "http://" to
"https://" and a lock symbol is also visible in the browser line. By activating the above-
mentioned encryption, your transmitted data can usually not be read by third parties.

Encrypted payment on this website

If, after the conclusion of a contract with costs, there is an obligation to provide us with your
payment data (e.g. account number in the case of direct debit authorization), this data will be
required for payment processing.

Payment transactions via the common means of payment (Visa/MasterCard, direct debit) are
made exclusively via an encrypted SSL or TLS connection. You can recognize an encrypted
connection by the fact that the address line of the browser changes from "http://" to "https://"
and by the lock symbol in your browser line.

With encrypted communication, your payment data that you transmit to us cannot be read by
third parties.

Objection to advertising emails

The use of contact data published within the framework of the imprint obligation to send
advertising and information materials not expressly requested is hereby prohibited. The
operators of the pages expressly reserve the right to take legal action in the event of the
unsolicited sending of advertising information, such as spam e-mails.

Legal bases of the processing

Only if one of the following applies, the provider may process personal data of users:

e Users have given their consent for one or more specific purposes. Note: In some
jurisdictions, the provider may be permitted to process personal data until the user
objects to such processing ("opt-out") without relying on consent or any other of the
following legal bases. However, this does not apply if the processing of personal data
is subject to European data protection law;

e the data collection is necessary for the fulfillment of a contract with the user and/or for
pre-contractual measures arising therefrom;

e the processing is necessary for compliance with a legal obligation to which the
provider is subject;

e the processing is related to a task carried out in the public interest or in the exercise
of official authority vested in the provider;

o the processing is necessary to protect the legitimate interests of the provider or a third
party.

In any case, the provider will be happy to provide information about the specific legal basis
on which the processing is based, in particular whether the provision of personal data is a
legal or contractual obligation or a prerequisite for the conclusion of a contract.

Location



The data will be processed in the Provider's office and in all other places where the entities
involved in data processing are located.

Depending on the user's location, data transfers may involve the transfer of the user's data to
a country other than the user's own.

To learn more about the place of processing of the transmitted data, users can consult the
section with the detailed information on the processing of personal data.

Users also have the right to be informed

about the legal basis of the transfer of data to a country outside the European Union or to an
international organization governed by international law or established by two or more
countries, such as the UN, and about the security measures

taken by the Provider to protect their data.

If such a transfer occurs, the user can learn more about it by reviewing the relevant sections
of this document or by contacting the provider using the information provided in the contact
section.

Data transmission upon conclusion of the contract

We transmit personal data to third parties only if this is necessary in the context of contract
processing.

Your booking data will also be processed as follows:

Your booking data (e.qg. title, first name, last name, date of birth, nationality, language, e-mail
address, mobile phone number, postal address, number of persons, date of arrival, date of
departure, overnight stays and any exemption from visitor's tax) will be forwarded to Bonfire
AG and Zermatt Tourism (either by us or via our electronic booking system).

Your booking data will be recorded in a central database by Bonfire AG and/or Zermatt
Tourism.

If accommodation providers participate in Zermatt Tourism's e-mail marketing, the guest data
is also stored by the third-party provider "Salesforce" and used within the framework of the
business relationship between the accommodation provider and the guest.

Your booking data is processed exclusively in Switzerland and the EU.

Based on this, Zermatt Tourism will settle the tourist tax owed and collect the corresponding
amount from the service partners.

Zermatt Tourism also reports to the Federal Statistical Office.

Bonfire AG and Zermatt Tourism grant the police access to the database with booking data
so that the police can, for example, retrieve the relevant booking data in the case of missing
persons.

Zermatt Tourism uses the booking data to collect statistics (in particular regarding
occupancy, length of stay, number of arrivals, etc.).

The legal basis for this data processing lies in the fulfillment of a legal obligation within the
meaning of Art. 6 (1) (C) DSGVO (billing and collection of tourist tax / reporting to the Federal
Statistical Office) or in the protection of a legitimate interest within the meaning of Art. 6 (1)
(F) DSGVO (granting access to the police / collection of statistics).

Your booking data will only be used for direct marketing purposes (e.g. sending newsletters)
if you have given us your consent to do so.



For more information on the processing of your data by Zermatt Tourism or Bonfire AG,
please refer to the Zermatt Tourism privacy policy:
https://www.zermatt.ch/Media/Datenschutzerklaerung-Zermatt-Tourismus

Storage duration

Personal data is processed and stored for as long as required by the purpose for which it
was collected. Therefore applies:

o Personal data collected for the purpose of fulfilling a contract concluded between the
provider and the user will be stored until the complete fulfillment of this contract.

e Personal data collected to protect the Provider's legitimate interests will be retained
for as long as necessary to fulfill those purposes. Users can obtain more detailed
information about the Provider's legitimate interests in the relevant sections of this
document or by contacting the Provider.

In addition, the provider is permitted to store personal data for a longer period of time if the
user has consented to such processing, as long as the consent is not revoked. Furthermore,
the provider may be obliged to store personal data for a longer period of time if this is
necessary to fulfill a legal obligation or by order of an authority.

After the retention period has expired, personal data is deleted. Therefore, the right of
access, the right of deletion, the right of rectification and the right of data portability cannot be
exercised after the expiry of the retention period.

Processing purposes

Certain data is collected to ensure error-free provision of the website. Other data will be used
to analyze your user behavior.
Personal data about the user is collected so that:
e the provider can provide the service.
meets its legal obligations.
can respond to enforcement requests.
can protect its rights and interests (or those of users or third parties).
can detect malicious or fraudulent activity.

In addition, data is collected for the following purposes:
¢ Analytics
Display content from external platforms
Create and manage backup copies
Interaction with external social networks and platforms
Remarketing and behavioral targeting

Users can find more detailed information on these processing purposes and the personal
data used for each purpose in the "Detailed information on personal data processing" section
of this document.

Detailed information on the processing of personal data

Personal data is collected for the following purposes using the following services:

Analytics
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The services listed in this section allow the Owner to monitor and analyze traffic and track
user behavior.

Google Analytics (Google Inc.)

This website uses functions of the web analysis service Google Analytics. The provider is
Google Inc ("Google"), 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA.
Google Analytics uses so-called "cookies". These are text files that are stored on your
computer. Google uses the data collected (through "cookies") to track and study how this
website is used, report on its activity and share it with other Google services. Google may
use the data collected to contextualize and personalize the ads of its own advertising
network. The information generated by the cookie about your use of this website is usually
transmitted to and stored by Google on servers in the United States.

The storage of Google Analytics cookies is based on Art. 6 para. 1 lit. f DSGVO. The website
operator has a legitimate interest in analyzing user behavior in order to optimize both its
website and its advertising.

Personal data processed: Cookie; usage data.
Processing Location: United States - Privacy Policy - Opt Out.

Google Analytics with display advertising extension (Google LLC)

By means of the display advertising extension for Google Analytics, this website can access
third-party visitor data and information from the DoubleClick cookie and use data obtained
through Google's interest-based advertising. The inclusion of this data extends the analytics
service to include demographic characteristics and interests, as well as interactions with ad
impressions.

Personal data processed: Cookie; usage data.
Processing location: United States - Privacy Policy - Opt Out. Privacy Shield member.

Google Analytics with IP anonymization (Google LLC)

Google Analytics is a web analytics service provided by Google LLC ("Google"). Google uses
the data collected to track and study how this website is used, to compile reports on its
activities and to share them with other Google services.Google may use the data collected to
contextualize and personalize the ads of its own advertising network.On this website, IP
anonymization has been activated so that the IP address of users is truncated beforehand by
Google within member states of the European Union or in other states party to the
Agreement on the European Economic Area. Only in exceptional cases will the full IP
address be transferred to a Google server in the USA and shortened there.

Personal data processed: Cookie; usage data.
Processing location: United States - Privacy Policy - Opt Out. Privacy Shield member.

Google Ads Conversion Tracking (Google Inc.)

Ads conversion tracking is an analytics service provided by Google Inc. that links data from
the Google Ads advertising network to actions taken through this website.

Personal data processed: Cookie; usage data.
Processing location: United States - Privacy Shield. Privacy Shield member.

Facebook Ads Conversion Tracking (Facebook Pixel) (Facebook, Inc.)
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Conversion tracking from Facebook Ads (Facebook Pixel) is an analytics service provided by
Facebook, Inc. that links data from the Facebook ad network to actions taken through this
website. The Facebook Pixel tracks conversions attributable to ads on Facebook, Instagram,
and the Audience Network.

Personal data processed: Cookie; usage data.
Processing location: United States - Privacy Policy. Privacy Shield member

Display content from external platforms

This type of service allows users to view and interact with content hosted on external
platforms directly through this website.

If such a service is installed, it may collect data from traffic for the pages on which it is
installed even if users do not use it.

Google Maps widget (Google Inc.)

Google Maps is a map visualization service provided by Google Inc. that allows this website
to embed corresponding content on its pages.

Personal data processed: Cookie and usage data.
Processing location: United States - Privacy Policy.

Instagram widget (Instagram, Inc.)

Instagram is an image visualization service provided by Instagram, Inc. that allows this
website to embed related content on its pages.

Personal data processed: Cookie and usage data.
Processing location: United States - Privacy Policy.

TripAdvisor widget (TripAdvisor LLC)

TripAdvisor widget is a visualization service for various content provided by TripAdvisor LLC,
which allows this website to embed content from this external platform on its pages.

Personal data processed: Cookie and usage data.
Processing Location: United States - Privacy Policy.

YouTube video widget (Google Inc.)

YouTube is a video content visualization service provided by Google Inc. that allows this
website to embed corresponding content on its pages.

Personal data processed: Cookie and usage data.
Processing Location: United States - Privacy Policy.

Google Fonts (Google Inc.)

Google Fonts is a font visualization service provided by Google Inc. that allows this website
to embed corresponding content on its pages.

Processed personal data: Usage data; various types of data, as described in the
Privacy Policy of the Service described.
Processing Location: United States - Privacy Policy. Privacy Shield Member.
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Create and manage backup copies

This type of service allows the owner to store and manage this website as backup copies on
external servers managed by the service provider itself. The backup copies may contain the
source code and content, as well as the data that the user submits to this website.

Backup to Google Drive (Google Inc.)

Google Drive is a backup creation and management service provided by Google Inc.

Personal Data Processed: various types of data as described in the Service's Privacy Policy.
Processing Location: United States - Privacy Policy.

Interaction with external social networks and platforms

These types of services allow interaction with social networks or other external platforms
directly through this website.

The interaction, as well as the information collected through this website, is always subject
to the privacy settings made by the users for the respective social network.

This type of service may continue to collect web traffic data for the sites where the service is
installed, even if users do not use it.

It is recommended to log out of the respective services to ensure that the processed data is
not reconnected to the user's profile through this website.

"Like" button and social widgets for Facebook (Facebook, Inc.)

The "Like" button and social widgets for Facebook are services for interaction with the
Facebook social network from Facebook, Inc.

Processed personal data: Cookie and usage data.

Processing location: United States - Privacy Policy.

Button and social widgets for YouTube (Google LLC)

The YouTube button and social widgets are services for interacting with the YouTube social
network from Google LLC.

Personal data processed: Usage data.

Processing location: United States - Privacy Policy. Privacy Shield member

Remarketing and behavioral targeting

This type of service allows this website and its partners to analyze how this website was
used in previous sessions of the user in order to target, optimize and deploy advertising.
This activity is done by tracking usage data and using cookies - information that is sent to
the partners responsible for remarketing and behavioral targeting campaigns.

In addition to any exclusion (or opt-out) option offered by the services listed below, the User
may opt-out of the use of cookies by third party services by visiting the opt-out page of
Visiting the .

Facebook Remarketing (Facebook, Inc.)
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Facebook Remarketing is a remarketing and behavioral targeting service provided by
Facebook, Inc. that connects activity occurring through this website to the Facebook
advertising network.

Personal data processed: Cookie; usage data.
Processing Location: United States - Privacy Policy - Opt Out.

Remarketing with Google Analytics (Google LLC)
Remarketing with Google Analytics is a remarketing and behavioral targeting service from
Google LLC that combines the tracking activities of Google Analytics and its cookies with the

Google Ads advertising network and the "DoubleClick" cookie.

Personal data processed: Cookie; usage data.
Processing Location: United States - Privacy Policy - Opt Out. Privacy Shield Member.

Cookie Policy

The website partly uses so-called cookies. These are small text files consisting of pieces of
code that are installed in the browser. They help the provider to provide the services
corresponding to the declared purposes. Some of the purposes for which cookies are
installed may also require the consent of the user.If the installation of cookies is based on
consent, it can be revoked at any time according to the instructions in this document.

Technical cookies and cookies that serve aggregate statistical purposes:
- activities essential to the functionality of the service
This website uses cookies to store user sessions and to perform other activities
essential to the operation of this website, for example in connection with the
distribution of traffic.

This website uses cookies to store browser settings and to optimize the

user's browsing experience. These cookies include, for example, those used to set
the language and currency or those used to manage first-party statistics, which are
operated directly by the provider of the site.

Other types of cookies or third parties that install cookies

Some of the services listed below manage statistics in aggregated and anonymized form and
do not necessarily require user consent or may be operated directly by the provider,
depending on their description, without the help of third parties.

If services provided by third parties appear on the tools below, they may be used to track the
user's browsing habits - in addition to the information specified herein and without the
knowledge of the provider. For more detailed information, please consult the privacy
statements of the listed services.

Analytics:
- Google Analytics (Google Inc.)
- Google Ads Conversion Tracking (Google Inc.)
- Facebook Ads Conversion Tracking (Facebook Pixel) (Facebook, Inc.)
- Google Analytics with display advertising extension (Google LLC)
- Google Analytics with IP anonymization (Google LLC)

View content from external platforms:
- Google Maps widget (Google Inc.)
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- TripAdvisor widget (TripAdvisor LLC)
- YouTube video widget (Google Inc.)

Interaction with external social networks and platforms
"Like" button and social widgets for Facebook (Facebook, Inc.

Remarketing & Behaviuoral Targeting:
- Facebook Remarketing (Facebook, Inc.)
- Remarketing with Google Analytics (Google LLC)

How can | give or withdraw consent to the installation of cookies?

In addition to what is described in this document, the user can manage settings for cookies
directly in his own browser and thus prevent third-party providers from installing cookies.
Through the browser settings, it is also possible to delete cookies installed in the past,
including those cookies that may have stored consent for the installation of cookies by this
website.

The user can find, for example, information about the management of cookies in the most
used browsers at the following addresses: Google Chrome, Mozilla Firefox, Apple Safari and
Microsoft Internet Explorer.

With respect to cookies installed by third parties, Users may manage their preferences and
revoke their consent by clicking on the appropriate opt-out link (if any), using the means
provided for in the third party's privacy policy, or contacting the third party.

In addition, users are reminded that they must follow the instructions of YourOnlineChoices
(EV), Network Advertising Initiative (US) and Digital Advertising Alliance (US), DAAC
(Canada), DDAI (Japan) or other similar services. Such initiatives allow users to set their
tracking preferences for almost all advertising tools. Thus, the Provider recommends users to
make use of this tool in addition to the information provided in this document.

Since this website uses third-party services that result in the installation of cookies and other
such tracking systems that cannot be technically controlled by the provider, any specific
reference to cookies and tracking systems installed by third-party providers must be
considered indicative. Complete information can be found in the privacy statements of the
respective third party providers indicated in this document.

Given the objective complexity associated with the identification of cookie-based
technologies, users are invited to contact the provider if they wish to obtain more information
about the use of cookies by this website.

The rights of users

Users may exercise certain rights in relation to their data processed by the Provider. In
particular, users have the right to do the following:

o Revoke the consents at any time. If the user has previously consented to the
processing of personal data, he may revoke his own consent at any time.

e object to the processing of their data. The user has the right to object to the
processing of their data if the processing is based on a legal basis other than
consent. Further information on this is provided below.

e receive information regarding their data. The user has the right to know whether the
data is processed by the provider, to receive information about individual aspects of
the processing and to receive a copy of the data.
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https://www.google.com/url?q=https://www.aboutads.info/consumers/&sa=D&source=editors&ust=1648652828045840&usg=AOvVaw1cK8qc90NpmzdHjtShfIk5
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e Verification and rectification. The user has the right to verify the accuracy of his data
and request its update or correction.

e request restriction of the processing of their data. Users have the right to restrict the
processing of their data under certain circumstances. In this case, the provider will not
process the data for any purpose other than storage.

¢ Request deletion or other removal of the personal data. Users have the right to
request deletion of their data from the provider under certain circumstances.

¢ Receive their data and have it transferred to another responsible party. The user has
the right to receive his or her data in a structured, common and machine-readable
format and, if technically possible, to have it transferred to another controller without
hindrance. This provision is applicable if the data is processed by automated means
and the processing is based on the user's consent, on a contract to which the user is
party, or on pre-contractual obligations.

e File a complaint. Users have the right to file a complaint with the competent
supervisory authority.

Details on the right to object to processing

If personal data are processed in the public interest, in the exercise of a sovereign power
conferred on the Provider or to safeguard the Provider's legitimate interests, the User may
object to such processing by providing a justification relating to his or her particular situation.
Users are informed that they may object to the processing of personal data for direct
marketing at any time without giving reasons. Users can find out whether the Provider
processes personal data for direct marketing purposes in the relevant sections of this
document.

How to exercise the rights

All requests to exercise user rights can be directed to the provider via the contact details
provided in this document. Requests can be exercised free of charge and will be processed
by the Provider as soon as possible, within one month at the latest.

Further information on the collection and processing of data

Legal measures

The User's personal data may be processed by the Provider for the purposes of law
enforcement within or in preparation of legal proceedings resulting from the improper use of
this website or its associated services.

The User declares that he/she is aware that the Provider may be required by the authorities
to hand over personal data.

More information about the personal data of the user

In addition to the information set forth in this Privacy Policy, this Site may provide the User,
upon request, with additional contextual information relating to specific services or to the
collection and processing of personal data.

System logs and maintenance

This website and third party services may collect files that record interaction taking place
through this website (system logs) or use other personal data (e.g. IP address) for

operational and maintenance purposes.

Information not included in this privacy statement
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Further information about the collection or processing of personal data can be requested
from the provider at any time via the listed contact details.

How "Do Not Track" requests are handled

This website does not support Do Not Track requests by web browsers.
For information on whether integrated third-party services support the Do Not Track
protocol, users should refer to the privacy policy of the respective service.

Changes to this privacy policy

The provider reserves the right to make changes to this privacy statement at any time by
informing users on this page and, if applicable, via this website and/or - as far as technically
and legally possible - by sending a message via users' contact details available to the
provider. Users are therefore advised to visit this page regularly and in particular to check the
date of the last modification indicated at the bottom of the page.

Insofar as changes affect a data use based on the consent of the user, the provider will - if
necessary - obtain a new consent.

Definitions and legal information

Personal data (or data) Any information by which, directly or in combination with other
information, the identity of a natural person is or can be determined.

Usage data

Information that this website (or third party services that this website uses) automatically
collects, such as: the IP addresses or domain names of the computers of users who use this
website, the URI (Uniform Resource Identifier) addresses, the time of the request, the
method used to send the request to the server, the size of the response file received, the
numerical code indicating the status of the server response (successful result, error, etc.),
the country of origin, the features of the browser and operating system used by the user, the
various times per request (e.g. how much time was spent on each page of the application)
and information about the path followed by the user.), the country of origin, the functions of
the browser and operating system used by the user, the various time details per call (e.g.
how much time was spent on each page of the application) and information about the path
followed within an application, in particular the order of the pages visited, as well as other
information about the operating system of the device and/or the IT environment of the user.

Users

The person using this website, which, unless otherwise specified, coincides with the person
concerned.

Affected
The natural person to whom the personal data relates.
Order processor (or data processor)

Natural or legal person, public authority, agency or other body that processes personal data
on behalf of the Controller as described in this Privacy Policy.

Responsible person (or provider, partly also owner)
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The natural or legal person, public authority, agency or other body which alone or jointly with
others determines the purposes and means of the processing of personal data and the
means used for that purpose, including the security measures relating to the operation and
use of this website. Unless otherwise specified, the controller is the natural or legal person
through which this website is offered.

This website

(or this application) The hardware or software tool used to collect and process the User's
personal data.

European Union (or EU)

Unless otherwise indicated, all references in this document to the European Union refer to all
current Member States of the European Union and the European Economic Area (EEA).

Cookie

Small file stored by the application in the user's device.

Legal notice

Note for European users: this privacy statement has been prepared in compliance with the

requirements of Art. 10 of EC Directive No. 95/46/EC and in accordance with the provisions
of Directive 2002/58/EC, as revised by Directive 2009/136/EC, on cookies.
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